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A picture is worth a thousand tours
Using the power of images to sell the experience
On your website
Your website gives a first impression of your business. Since 90 percent
of information transmitted to the brain is visual and since visuals are
processed 60,000 times faster than text, don’t underestimate the power of a
fantastic image on your home page. Be creative. Capture the beauty of your
grounds when the morning sun dances over the landscaping, your delicious
culinary offerings or the happy vibe of your public spaces. Remember,
you’re selling experiences. Start capturing experiences and show them off!

In your social media
A whopping 76 percent of
travelers post vacation photos to
a social network during or after
a trip. Invite your guests to also
send their photos to you, with
the understanding that you will
re-post or re-tweet the best shots.
It’s an easy way to showcase your
offerings and maybe even gather
some great testimonials. Photo
contests can motivate your most
photo-savvy visitors.

In your e-mails
According to recent research, e-mail messages
that include a picture receive a 42 percent
increase in their click-through rate. In the
marketing world (and, therefore, your world
as well) a 42 percent increase in click-through
traffic is big! That means that 42 percent
more people are heading to your website just
because you used a picture.

Tip: Be legal
Yes, use a picture for your e-mail marketing,
but don’t snag the first picture you see in a
Google image search. Most images on the
web are copyrighted, so be sure you have
permission to use a photo or image.

Remember,
you’re selling
experiences.

Tip: Be mindful
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Photos of people enjoying your destination are golden.
They help tour planners understand the experiences you offer.
But before you share that picture of Susie Q in her bathing suit
with the world, you need to first get her permission. If you can,
get her permission in writing.

